raiser

Vol. 11, No. 2 OFFICE OF REAL ESTATE APPRAISERS Fall/Winter 1999

T“CALIFORBI

These changes have resulted in substantial improvements in both the initial application and renewal processes, and in
eliminating the backlog of enforcement complaints. This is particularly well timed with the anticipated 6,500 renewals to be
processed next year.

OREA also continues to work with the industry to streamline rules and regulations. A recent change allows California to
enter into licensing reciprocity agreements with other states. Reciprocity agreements between states permit appraisers
licensed in one state to apply for licenses in other states, based upon current licensure and without undergoing additional
examinations. Previous regulations did not allow for reciprocity agreements. Recent regulatory changes also allow
California to use standardized application forms for temporary practice permits. National appraiser organizations expressed
concern with the current temporary practice permit process used by different states. OREA adopted regulations that conform
to the recently developed national standards.

We are also proud of our new web site. New and important information is highlighted at the top of our home page. A
convenient menu allows visitors to quickly access current and pertinent information regarding educational and work
experience requirements for licensure, applicable federal and state laws and regulations, background on our office, and our
customer survey. Visitors can also verify licenses and whether or not they are in good standing on line. | would encourage
you to take the time to visit our web site at www.orea.ca.gov.

Our web site also includes press releases, which have recently involved real estate schemes. The potential for real estate
fraud remains high. We have taken disciplinary action against appraisers participating in fraud schemes including gross
overvaluation of property resulting in loan defaults. OREA is working closely with law enforcement agencies throughout the
state, various District Attorney Real Estate Fraud units, California Highway Patrol investigators and other local law
enforcement agencies to take action against those involved in real estate fraud. Our newsletters also contain specific
information about our enforcement actions.

On our web site we have highlighted information about a bill, sponsored this year by the California Trustees Association and
The Appraisal Institute, to increase licensing and renewal fees in order to support OREA's operation. Governor Gray Davis
signed the bill to become effective on January 1, 2000. This bill was introduced as a result of the Legislative Analgst's Offi
report indicating the current fee structure did not generate revenues sufficient to fund OREA's mandate as a regulatory
agency. In addition, the bill reduced the term of licensure from four years to two years and delayed funding the recovery
account until January 1, 2002. Although the bill changed the term of licensure from four years to two years, licensees will
only have to document completion of continuing education every four years.

OREA supported the changes in fee structure in order to maintain a high level of service, but realizes fees are extremely high.
We are committed to continue reducing costs and increasing efficiencies in the future.

Again, we appreciate all the support we have received and look forward to your comments and suggestions.

Jerry R. Jolly



Temporary) Practice Permits
and Rectprocity

regarding temporary practice permits and reciprocity. These new

changes will allow standard forms currently being proposed by the
American Society of Appraisers to be used by applicants who are not residents
of California and who are applying for temporary practice permits to work in
California, allow standard Consent to Service of Process forms currently being
proposed by the American Society of Appraisers to be used by applicants who
are not residents of California and who are applying for licenses or temporary
practices to work in California, and will allow OREA to enter into mutual
agreements with other states so that it will be able to issue licenses without
additional testing of real estate appraisers who hold licenses in other states. The
changes to OREA's regulations have an effective date of ?, 1999. Changes to
our regulations are available on OREA's website; refer to Sections 3525, 3526
and 3569. OREA's website address is:

OREA has recently completed a set of changes to its regulations

www.orea.ca.gov

E-Mail Your Questions to OREA

You can now e-mail your questions to OREA! Yes, we
have a brand new e-mail address that you can use to
correspond with our office. We know that this will
provide greater access to OREA for all of our customers.

If you would like to e-mail OREA, you can reach us at:

guestions@smtp.orea.ca.gov

OREA will make every effort to respond to your questions and concerns within
twenty-four hours. We sincerely hope that this added feature will prove to be a
convenience to you in your dealings with our office in the future!

Processing Licensing Applications

customer service, OREA continues to process license applications in

30 days or less. While continuing to comply with real estate appraiser
laws and regulations, the Licensing Unit continues to look for ways in which to
further reduce application processing time and make it easier for you to work
with OREA.

T hrough our efforts to streamline application processing, with a focus on
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Remember,
Following are suggested Y2K websites for our readers to U S P A P I S O n- L I ne

visit for information about Y2K issues and California’s
readiness for the change in century! The 1999 Uniform Standards of Professional
Appraisal Practice can now be viewed on The
Appraisal Foundation’s web site under the
heading “ASB.” There is a link to their web
site through OREA's web page under the

heading “Office of Real Estate Appraisers—
Federal Emergency Management Agency (FEMA) Related Sites.”

California Office of Emergency Services

WWW.0€es.ca.gov
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www.fema.gov

The American Red Cross We{)Site Mdl{BOUBY

www.redcross.org

new look! It has been redesigned for the ease and
United States Senate Special Committee on the Year 20 convenience of our visitors. Among other things, our
Technology Problem home page now sports a menu on the left-hand side that
takes you to your specific location of interest in no more than
three “clicks”. The menu also includes a map and directions
to our office.

T he Office of Real Estate Appraisers’ website has a
00

www.senate.gov/~y2k

The President’s Council on Year 2000 Conversions In addition, OREAs newsletters, handbooks, brochures, as
well as its forms are now downloadable in pdf format. In
other words, you can now download them and they will
Www. Y2 K-gOV appear as they do when published.

(The information provided in this article is a Year 2000 Visit us at www.orea.ca.gov. We think you will like what
Readiness Disclosure pursuant to the Year 2000 Informatigou see!

and Readiness Act (P.L. 105-271).)

Locate Appraisers In Your Area On-Line

You can now generate a listing of licensed real estate appraisers in any zip code area of
California. Simply click your mouse button on the words “Licensed Appraisers” located in
the menu on the left-hand side of our homepage, type in the zip code in the appropriate
box and a list of licensed appraisers in that zip code area will appear. Our web site
address is:

www.orea.ca.gov




IN Trle SPOTLIGHT

Peggy S. Okabayashi Financial Officer responsible for to state government and began working

s OREA’s Chief of  accounting and budgets. During her for the Board of Equalization as a Tax
the Management tenure, Peggy has been responsible foCompliance Representative.

Services Branch. The developing and monitoring the annual Throughout her 17-year career with the
Branch provides budget; issuing the annual financial ~ state, she has had the opportunity to
administrative support statements; for developing, modifying work in various departments and in
services to both OREAs  and maintaining OREA's critical many different capacities, which have
internal and external information systems; facilities provided her with a wealth of
customers. The Branch is operations; and all procurement knowledge and skills, that have enabled
responsible for activities. As in many small her to face OREA's business
administering the fiscal organizations, she wears many hats. challenges.

functions to ensure fund  She currently acts as OREA's Y2K
availability and safeguard Project Manager, Information Security Peggy is a native Californian born in

assets; developing and maintaining  Officer, Chief Information Officer, Sacramento. She spent her youth on
critical information technology Agency Small Business Advocate, her family’s farm in Sutter County.
systems; and administering and Telecommunications Coordinator, When away from OREA, she enjoys a
overseeing contracts and procurement Contracts Manager, Chief Financial ~ break from work; okay, how about she
services. She currently manages the Officer, and Budget Officer! enjoys outdoor activities such as
work of five dedicated and highly biking, horseback riding, and fishing!
competent professional and She began her career with the state in

administrative staff. 1969 working for the Department of -

Motor Vehicles as an Office Assistant.
Peggy began working at OREA in She left state service in 1971 to raise
September 1994 as OREA's Chief her family. In July 1984 she returned

Y2K @ OREA

“I believe we will be prepared at that stroke of midnight. Itshortcut has the potential to cause computers that cannot

will not be easy. Not all of our mission critical functions aradiscern between the years 1900 and 2000 to either output

currently up to speed. But | think we will have the right  incorrect data or shut down. Given that, the information

people in place and with sufficient resources and assistanaechnology industry now faces a problem that is unique in

from the private sector, we will be ready at the stroke of  the history of computer processing—a change of century.

midnight January 1, 2000.” Older computers, software and embedded computer chips
that are not Y2K compliant and are not either upgraded or

—Governor Gray Davis replaced will recognize 00 as the year 1900.

Background Services that might suffer potential disruptions with the turn
of the century are the delivery of utilities, electronic financial
The arrival of the year 2000 at the stroke of midnight transactions, transportation and health care. It is impossible

December 31, 1999, has the potential to cause significant to determine at this time precisely what the impact might be.
problems with computers and embedded computer chips that
could malfunction. As you are no doubt aware, the problerGovernor Gray Davis has made Y2K solutions the state’s top

arises from the “Y2K bug.” technology priority. To this end, each state government
agency has developed a business Continuity and
The Y2K problem stems from the fact that computer Contingency Plan and undergone a detailed department

programs use two numbers, instead of four, to record the assessment by the Department of Information Technology.
year, such as 86 for 1986. This programming shortcut saved
memory space but also created an unanticipated result. The (Continued on page 6)
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Bakersfield Hollister

Prompt and courteous and nice to work with [OREA]! The California Appraisefis] informative and well received.
Thank you for the opportunity to respond.

Riverside
Carlsbad

Penny [Bulmer] was very helpful to me in the renewal | just
I recently received my renewal application and needed to did. The entire process took only about two weeks. Annie
submit [an] equivalency petition for one of my continuing [Valencia] was very helpful with information on the mailing
education courses. In this process, | was assisted by Anitdof] diskettes.
Thomas, Senior Licensing Technician. Ms. Thomas was
very professional, polite and responsive in handling my  Sacramento
petition. She returned all my phone calls and politely
answered my questions. | never felt as though | was gettingformation [that | asked for] was provided [but the] person
the “bureaucratic run-around.” Government agencies are [was] not particularly helpful.
generally stereotyped as being unresponsive and inefficient,
but | can’t say this is true regarding my experience with the ORE8anta Rosa

Del Mar Penny Bulmer was very gracious and knowledgeable [about
U.S. citizenship documentation] in helping me through this

| dealt with [the] receptionist (wish | remembered [her] nightmare. Of four different agencies | contacted she was

name). She was courteous and enthusiastic. the only one who knew what to do.

Fresno Thousand Oaks

[I] request that OREA provide a wallet-size appraiser I.D. Although my interaction was more than 6 months ago,

card with our renewals! When seeking data/assistance froaveryone was helpful. Keep improving and don't forget ...

realty offices, they often ask for licensed 1.D. | would gladlyhe majority of us are still trying to do a good job out there.

pay an additional fee. Please don't let the complete home inspection criteria muddy
up the valuation process.

La Mesa

. e N\
education requirements fr ate renewals [and] contining OREA'S CUSTOMER

education [course] provider list are outdated, [and the]

OREA address on forms is incorrect. Nice web page! Very SERVICE SURVEY

user friendly!

One of the goals of the Office of Real

Laguna Hills : ¥ 1
Estate Appraisers (OREA) is to provide
The California Appraiseis a very helpful tool and | look you with the best possible customer
forward to each issue. service. Your input is vital to OREA's
success. Please help us serve you better
Modesto by taking a few minutes to complete the

survey on our web site. Mail completed
Brochures [that | asked for] were received within two days survey forms to:

by mail. Outstanding!

Oifice of Real Esfafe Appraisers
1155 Creeliside Oalis Drive, Suife 190
Sacramento, California 95833

Red Bluff

| feel very secure knowing constructive, friendly assistance&
is available. . .thanks to Paul Ketchum and Teresa Grossi.
The California Appraisers very valuable.

J




Verify On-Line

Verify active real estate appraiser
licenses on-line by using OREA’s
website at www.orea.ca.gov!

Y2K @ OREA (continued)

OREA’s Y2K Readiness External Y2K Influences

OREA is ready for the year 2000 and any potential problenTe risk of failure is not limited to OREA's internal
associated with the Y2K bug. The process of getting readynformation systems. OREA is not alone in this challenge.
has been spread over 5 years. Every federal, state and local government agency and every
business within the private sector faces similar risks, which
Every aspect of OREA's mission in some way depends on made it incumbent upon OREA to prepare itself to continue
information technology. Because of this, potentially every its business uninterrupted into the year 2000.
one of OREA's automated processes was at risk of failure on
January 1, 2000, unless action was taken to avert the OREA depends on data provided by its business partners,
problem. All in-house and vendor software, hardware, including other state and federal agencies, and their parties.
telecommunications, facilities, embedded chips and the OREA also depends on vendors from which
entire information technology infrastructure, needed to be telecommunications, software and other information
year 2000 compliant. The challenge was unique in that itstechnology goods and services are provided. Finally, OREA,
scope was major and its due date unalterable. The scope likasevery organization, depends on services provided by the
so pervasive that, by definition, it carried unusually high  public infrastructure, including power, water, transportation,
risks. OREA needed to identify all potential risks and threaasd voice and data telecommunications. While OREA is
to the continuity of its business, develop actions to mitigatewvorking closely with these external organizations and
those risks, and develop contingency plans to continue  expects these systems and services to be available, the
business if failures do occur. Continuity and Contingency Plan will ensure that business
processes can continue in the event of an unexpected failure.
A business Continuity and Contingency Plan was completed
in April 1999. The purpose of the Plan is to ensure the ~ Y2K Testing
continuity of OREA's core business processes by identifying,
assessing, managing and mitigating year 2000 risks. The In July of this year, OREA's Continuity and Contingency
Plan prepares the Office to avoid a crisis that could result iPlan was tested. With only minor adjustments needing to be
its automated systems are unable to recognize year 2000 made to the Plan, OREA was successful in providing basic
dates. OREA identified core business processes and devisedvices to its customers. “The planned timely completion of
an action plan to be activated should a failure occur, so thatracial projects leading up to the test allowed OREA to pass
basic level of service can be provided to its customers.  the test with flying colors,” said OREA's Acting Director
Jerry R. Jolly.
As of December 1998, OREA had completed all software
renovations. Although these efforts greatly reduce the
chance of system failure, there are no guarantees that (The information provided in this article is a Year 2000
automated systems will not be adversely affected, Readiness Disclosure pursuant to the Year 2000 Information
particularly by things beyond of OREAs control. and Readiness Act (P.L. 105-271).)



Approved Course Providers

Course providers that have been approved by OREA are
listed on out website. Simply click on the word
“Education” found in the left-hand margin of our home
page and select either basic or continuing education
courses/providers for the listing of your choice!

Dld You Know That:

OREA's Y2K project team has been working since 1994 to ensure
that OREA is prepared for the Year 20007

0 OREA's computers have been tested and are able to handle the
century change?

= O Computers such as 386’s and older can not be made Y2K
compliant?
O Governor Davis’ Executive Order D-3-99 requires all state

agencies to have a plan to continue delivering essential services
in the event of a Y2K disaster?

O It's a good idea to have a standard disaster preparedness kit at
home in the event of any emergency?

O You can access preparedness information on the Office of
Emergency Services website at http://www.oes.ca.gov?

O You can access the Y2K status for the State of California at
www.year2000.ca.gov/pmo/state-entities.asp?

O You can contact OREA's Y2K Coordinator, Peggy Okabayashi, to
express your concerns and have your questions answered about
our office and its services at (916) 263-0722?

(The information provided in this article is a Year 2000 Readiness Disclosure pursuant to the
Year 2000 Information and Readiness Act (P.L. 105-271).)




Submitted By Rick Powell

out aggressive appraisers to provide needed values or overlook potential problems. These appraisers, as the

following examples will show, also make mistakes, errors, or omissions that fall below the standard of care causing
legal consequences. In a rising market, such conduct may escape notice as inflation masks risky valuations. In a falling or
stable market, lenders will lose considerable sums of money having relied on aggressive appraisals. Pursuing court action is
often the only recourse. Aggressive appraising makes money in the short run by allowing under-secured loans to proceed.
These loans are bombs waiting to explode, with the fuse lit, when the loan closes. Since real estate markets today inevitably
change, the coming explosions are certain; only the number and amounts remain undetermined.

Q ggressive appraisers are not new to the real estate and lending industry. Loan officers and real estate brokers seek

Aggressive Appraisals Are Not New

The earliest documented example is from an 1894 Texas cese appraiser did not verify information provided by

unreliable sellers concerned with the proceeds of the sale. The sellers knew the buyer was broke and would be unable to
purchase the land without getting a loan. Their solution was to inflate the apparent value of the property through the
appraisal process. The true sales price was $5,500 but the price reported to the lender was $15,500. The lender’s appraiser
made the final appraisal. He did not verify the acreage being sold or even which was the correct side of the river. The
appraiser also relied on the neighbor for needed information. “Land was then on a boom” and the buyer had hoped that rising
values would allow for repayment of the $5,500 loan and leave a profit. Price levels did not go up and the lender had to
foreclose on the property at a considerable loss. The lender, having relied on its own appraiser, was not able to recover from
the fraudulent sellers.

The Problem Seems Worse, Not Better

Sadly, the state of appraising has not improved and, indeed, appears to have fallen. Today, the mortgage broker or loan
officer looks for an “aggressive” appraiser. The aggressive appraiser is the appraiser who “plays ball”, is a “teanr player”, o
who, in the final analysis, is an advocater the property. An advocate is one that:

¢ pleads the cause of another; specifically, one that pleads the cause of another before a tribunal or judicial court

¢ defends or maintains a cause or proposal

The problem seems to be that some appraisers have gotten to the point of being on the side of the loan officer and are no
longer looking at the property as dispassionate professionals. Appraisers are professionals called upon to providé a value tha
a reasonable buyer of the property would also be willing to pay. The aggressive appraiser does not look at the property from
the buyer’s or lender’s perspective. The only viewpoint appears to be the owner’s opinion of value or the necessary value to
“make the deal work”. This must lead to opinions of value that are misleading and are insupportable in the face of
appropriate data.

The Appraiser Now Faces the “Modern Age” of Federal Rules

Real estate appraisers are being accorded status similar to attorneys, architects, engineers, accountants, and physicians.
“Professionals, by virtue of their special skills and expertise, are held to a higher standard of reasorfabltissstandard
of care is implicit in the Uniform Standards of Professional Appraisal Practice (USPAP).

Today, statutory law governs the appraiser incorporating the federal standards of USPAP. The relatively succinct California
Business and Professions Code, Sec. 11319, has strong implications for everyday conduct of the appraiser. The pertinent text
follows:



“Notwithstanding any other provision of this code, the Uniform Standards of Professional Appraisal Practice

(USPAP) constitute the minimum standard of conduct and performance for a licensee in any work or service
performed that is addressed by those standards. If a licensee also is certified by the Board of Equalization, he or she
shall follow the standards established by the Board of Equalization when fulfilling his or her responsibilities for
assessment purposes.”

USPAP provides an exacting standard for the modern appraiser to follow. USPAP does not provide a technical basis or a “by
the numbers” approach, nor does it provide a road map for the appraiser to follow for a correct appraisal. Rather, USPAP
provides an ethical guideline that, if followed, will produce a finished product which society can depend upon to make
complex financial decisions. Standard 1 is perhaps the most important statement in USPAP and should be the basis for
conduct of every real estate appraiser.

It is astonishing, and disappointing, reflecting on this writer’s sixteen years of professional experience, how oftersappraiser
do not follow USPAP standards. Appraisers should be able to eliminate many, if not all, mistakes by reviewing their work to
eliminate the possibility of being misleading to the client and possible third parties.

Aggressive Appraisers Beware

Today’s modern appraiser faces considerable challenges and, as any professional, is subject to nearly unlimited liability for
below-standard work.. Unlike other professionals, appraisers use public records, professional information sources, Multiple
Listing Services and other appraisers as resources in their work. The reviewer can easily verify and weight the aggressive

appraiser’s work against the high standards of USPAP.

The aggressive appraiser will not find support from those who benefited from the biased appraisal. The standards set by
USPAP will eventually weed out those appraisers who only consider the immediate income to be obtained by providing
aggressive appraisals. It is when prices fall or the economy slows that fallout from aggressive appraisals will affect the
lending industry.

In conclusion, the lender left holding properties with bad loans will look for someone to blame. The aggressive appraiser will
be an easy place to start.

1 Security Mortgage & Trust CO. v Haney et al. 27 SW Rep. 215 (April 18, 1894)
2 Merriam Webster Dictionary 1999
3 Federal Sav. & Loan v Texas Real Estate Counselors 955 F.2d 261 (5th Cir. 1992)

(The opinions expressed in this article are not in any way to be construed as opinions of the Office of Real Estate Appraisers.
The information presented is provided solely by the author.)

The California Appraiser Wants You!

OREA continues to invite its readers to submit articles for consideration for publicalibe in
California Appraiser Authors need not be appraisers; however, articles should address issues
of interest to the appraisal industry. OREA will review the information submitted and, if
appropriate, publish the article in a future editiofbé& California Appraisenewsletter. All

articles are subject to editing for length and content. Articles submitted cannot be returned.
Submit your articles to Tom Morrison, Legislative and External Affairs Coordinator, Office of
Real Estate Appraisers, 1755 Creekside Oaks Drive, Suite 190, Sacramento, California 95833.
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Age-Life Depreciation Errors
-- A Follow Up
REA received several questions regarding an article
that appeared in the Spring/Summer 1998 edition of
The California Appraiser entitled “Age Life

Depreciation Errors.” Apparently, a little clarification is
needed!

By Linda Riddell, Administrator
The “economic age-life” method of depreciation requires a®regon Appraiser Certification and Licensure Board
appraiser to estimate both the economic life and effective age
of improvements to real property, which are based on sales
analyses of similar types of structures. The ratio of observe hypothetical condition means “that which is
effective age (EA) to economic life (EL) equals A contrary to what exists, but is supposed for the
depreciation, or EA/EL = Depreciation. This ratio is applie purpose of analysis”. Hypothetical conditions

to the replacement cost or reproduction cost new, to assume conditions contrary to known facts about physical,
determine the amount of overall depreciation. This is a luniggal or economic characteristics of the subject property,
sum amount and technically includes all forms of such as market conditions or trends or the integrity of data

depreciation, including functional and external obsolescenersed in an analysis.

TheMarshall & SwiftandMarshall Valuation Serviceost When an appraisal assignment includes hypothetical

manuals include age-life depreciation tables that are often conditions, the appraiser must comply with binding

used by appraisers. These tables represent depreciation requirements as follows:

factors that are based on a combination of condition, utility,

and age. The data for the age-life tables in these publications Standard Rule 1-2(h) — Identify any hypothetical

is presented in a manner tleacludes properties with any conditions necessary in the assignmen#

significant forms of functional or external obsolescence. hypothetical condition may be used in any
assignmenonly if: use of the hypothetical

It should also be noted that because of the changing nature of condition is clearly required for legal purposes, for

homes and their quality attributes, the tables would include  purposes of reasonable analysis, or for purposes of

some very minor forms of incurable functional obsolescence. comparison; use of the hypothetical condition

Construction materials are constantly changing and results in a credible analysend the appraiser
obsolescence is occurring as a result, especially in properties complies with the disclosure requirements set forth
with higher effective ages. in the [Uniform Standards of Professional Appraisal

Practice] for hypothetical conditions.

In addition, because of the exclusion of properties with other
noticeable forms of obsolescence, the amount of functional ~ Standard Rule 2-2(a)(viii), (b)(viii) and (c)(viii) —
obsolescence in the tables would be minute. For properties State all assumptions, hypothetical conditions
with low effective ages, it is virtually non-existent. and limiting conditions that affected the
analyses, opinions and conclusionsTypical or
ordinary assumptions and limiting conditions may
@ ) be grouped together in an identified section of the
FY I report. An extraordinary assumption or

I hypothetical conditiomust be disclosed in
conjunction with statements of each opinion or
All of OREA's forms and instructions are conclusion that was affected.

available for downloading, including the
Change Notification and Miscellaneous
Requestsorm (REA 3011), from our
website. Our web page address is:

(This article was reprinted, with permission, from The
Oregon Appraiser Spring/Summer 1999 newsletter.)

*kk
www.orea.ca.gov
\S J
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Legislative Update

ew legislation co-sponsored by the California Trustees Association and the Appraisal Institute, was signed by Governor
Gray Davis and will go into effect on January 1, 2000. AB 431 made changes to existing law with regard to mortgages
and deeds of trust and made various changes to the Real Estate Appraisers’ Licensing and Certification Law.

The bill revised the term of licensure from four years to two years in order to even out the revenue stream coming into
OREA. This was recommended by the Bureau of State Audits in its March 1998 report pertaining to OREA.

AB 431 also increases licensing fees by 46 percent, however the shorter term of licensure reduces the total amount of fees
required when a license is renewed. While we support this change in fees in order to maintain a high level of service to our
customers, we realize that these fees are high. We are committed to reducing costs and increasing efficiencies in the future.

In addition, the bill expresses legislative intent for OREA to pursue a reduction in expenditures of $500,000 from the 1999-
2000 fiscal year expenditure authority, beginning in the 2000-2001 fiscal year.

The following table shows the fees that will be due every two-year renewal cycle, as follows:

TWO-YEAR LICENSES

License Level

Fee Component Certified General Certified Residential Residential Trainee
Application/Issuance $525 $525 $450 $450
Federal Registry 50 50 50 n/a
State Registry 25 25 50 n/a
Delinquent Child Support 10 10 10 10
Total: $610 $610 $535 $460

Renewal applications submitted on or after January 1, 2000, will be subject to the provisions of AB 431 as noted above. This
includes payment of the fees shown and issuance of a two-year license instead of a four-year license.

AB 431 clarifies that although the term of licensure changes from four years to two years, licensees will only have to
document completion of continuing education eviety years. Also, in lieu of completing a four-hour course in federal and
state laws and regulations every four years, this bill allows renewal applicants to certify that they have read and understand
all applicable laws and regulations. (Note that this certification does not provide a four-hour “credit” towards the total
continuing education hours required.)

In addition to the items noted above, this bill defers funding of the Recovery Account, to be used for compensation in judicial
findings of fraud, until January 1, 2003. On or before January 1, 2002, the director is required to determine if the number of

complaint cases containing judicial findings of fraud warrant a Recovery Account. If it is determined that a Recovery
Account is necessary, regulations are required to be adopted for the administration of the Account on or before January 1, 2004

**%
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n September 10, 1999, the
Department of Housing and

Urban Development (HUD)
required that appraisers complete
Federal Housing Administration (FHA)

VC section. This is primarily a matter Extraordinary Assumption and
of disclosure. When a “yes” box on theLimiting Condition is as follows:

VC sheet is checked, it is the Direct
Endorsement (DE) Underwriter’s
responsibility to determine if a home

appraisal assignments with the revisedinspection is necessary.

Valuation Condition (VC) checklist and
the new Homebuyer Summary. With
these changes, the 4150.2 Appraisal
Handbook (Valuation Analysis for
Home Mortgage Insurance for Single
Family One to Four Unit Dwellings)
has been extensively updated. The

Many appraisers have expressed concern

over their potential increased liability as
a result of completing the VC checkilist,
which is considered an integral part of the
appraisal assignment and must be
completed in conformance with the

revised handbook consolidates existingJniform Standards of Professional

requirements into one source and

Appraisal Practice (USPAP). A major

provides a comprehensive explanation concern facing the appraiser is that of

for the required criteria in the VC
checklist. Appraisers will need to
thoroughly familiarize themselves with
this handbook in order to pass the
required FHA examination by HUD’s
deadline of January 31, 2000.
Appendix D of the 4150.2 handbook,
beginning on page D-22, deals
specifically with the VC checklist and
provides detailed explanation.

HUD states that the purpose of these

being in compliance with the Competency
Rule, which requires the appraiser to
“have the knowledge and experience to
complete the assignment competently”.
Alternatively, the appraiser must take
the necessary steps to complete the
assignment competently. As mentioned
earlier, the handbook and VC checklist
require the appraiser to report readily
observable conditions. In the event that
the appraiser is unable to make a specific
determination, he or she should document

revisions was to increase the accuracythis on the VC checklist, and the DE

and thoroughness of FHA appraisals
utilized in the home buying process.
The FHA requirements furthelelineate

Underwriter will determine whether or
not a home inspection is needed. However,
an appraiser’s failure to accurately disclose

the appraiser’s role in the inspection ofreadily observable items on the VC

the improvements and surrounding areahecklist could be considered a

that impact the marketability of the
property, and are, in effectpplemental

standards to the appraisal process. FHAs in all appraisal assignments
has attempted to clarify the appraiser’'sdisclosures key. The appraiser must
role in the home inspection by creatingaccurately disclose his or her specific

the “For Your Protection: Get a Home
Inspection” form which is sent to the
borrower. It explains that the appraisal

is not a home inspection and states theappraiser in the course of his or her

benefits of a home inspection by a
qualified inspector.

The appraiser’s role in the FHA appraisaEstate Appraisers believes that

process is to reporéadily observable
conditions in the inspection of the

residence. If a deficiency is apparent, itimiting Condition” in their appraisal

should be noted in the appropriate

12

As a part of this assignment, |
have completed the HUD
Valuation Condition (VC)
checklist. The purpose of this
checklist is to assist the Direct
Endorsement Underwriter in
determining if the property
meets minimum property
standards for HUDThisVC
checklist is based only on a
visible inspection of those
items noted. These findings
are based on observable
conditions noted at the time of
the inspection and other
conditions known to exist at
the time of the appraisal. 1 am
not a licensed building contractor
or professional building inspector.
| am not qualified to survey or
analyze physical items that are
not readily visible. If any
parties in this transaction have
questions or concerns regarding
any mechanical or structural
physical problems, condition,
infestation, contamination or
other issues regarding the
subject property, an expert in
that field of specialty should

be consulted.

violation of the Competency Rule.

On page three of the VC checklist, a
summary of estimated repair costs is
required. This is necessary because
FHA appraisals require an “as repaired”
value. Itis important to remember that
the appraiser’s workfile must include
proper support for these “costs to cure”
estimates.

role in any assignment involving the
VC checklist. This disclosure could
involve limitationsfaced by the

inspection or unknown items not
readily observable (i.e., because of
limited access). The Office of Real

In summary, the FHA revisions to the
VC checklist have garnered numerous
concerns from appraisers. Future
problems can be largely mitigated
through proper disclosure and assigning
appropriate time in the appraisal
process to thoroughly inspect properties.

appraisers may benefit from utilizing
an “Extraordinary Assumption and

reports. An example of an



The total number of licensees in California
broken-out by license level:*

O Trainee License (11%)

1%
34%

16% O Residential License (16%)

O Certified Residential (39%)

39% O Certified General (34%)
Trainee License (AT) 1,218
Residential License (AL) 1,894
Certified Residential License (AR) 4,481
Certified General License (AG) 3,946
Total: 11,539

*As of October 16, 1999
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basis, including the nature and severity of the offenses involved, prior disciplinary actions, if any, and circum

Enforcement actions are based upon the totality of the circumstances and the merits of each matter on a case-by-case

stances that support a finding that the offender has been rehabilitdieldtion descriptions may be partial and
summarized due to space limitationg.or these reasons, cases may appear similar on their face yet warrant different
sanctions. For a description of the criteria followed by OREA in enforcement matters, please refer to Title 10, Article 12
(commencing with section 3721) of the California Code of Regulations. The following actions do not include letters of
warning.

Public Disciplinary Actions

Revocations

Martirosian, Erich

AL 015931

Resignations

Cooper, Grant
AR 003458

Hahn, David
AG 009828

Pardo, Albert
AR 007444

Smith, Daniel
AG 006762

Urauchi, Paul
AR 010330

Suspensions

Kealing, Christopher

AL 012005

14

10/13/99. Accusation Final Decision revoking appraiser license, issuing $10,000 fine

and $10,752 enforcement costs. Violated California Code of Regulations section 3721
(a)(2), acts involving dishonesty, fraud or deceit, USPAP Ethics Provision and S.R.

1 and 2. Performed appraisals on properties where he was the broker on the sale of the
property; signed the name of another licensed appraiser on appraisals he prepared; failed
to recognize professional assistance of another; failed to perform according to the
appraisal certification; and failed to adequately collect, verify, analyze, describe or
reconcile available data.

10/15/99. Resigned license before Administrative Hearing,without admitting allegations
and agreed to pay $10,000 fine/ enforcement costs by Settlement Agreement entered
9/10/99. Respondent alleged to have violated Title10, California Code of Regulations
section 3721; and USPAP Ethics Provision, S.R. 1 and 2; accused of performing
appraisals in “flip” transactions; grossly overvalued eight properties by utilizing
inappropriate comparable sales.

7/26/99. Resigned license while under investigation. Alleged violations of USPAP
S.R. 1-1(a), 1-1(b), 2-1(a), 2-1(b): utilized comparable sales that were not the same
highest and best use; overestimated cost of subject’'s improvements; failed to support

estimate of indirect cost via cost approach; failed to support estimate of market rent.

10/15/99. Resigned license by Settlement Agreement after Accusation issued. Alleged to
have signed appraisal reports that were prepared by another appraiser.

4/29/99. Resigned license prior to investigation.

5/26/99. Resigned license while under investigation. Alleged violations of USPAP
S.R. 2-1(a), 2-2(b), 2-3, Ethics Provision: failed to provide personal, unbiased
professional analysis, opinions and conclusions in that the report was copied from
another appraisal report; failed to explain any permitted departures from S.R. 1.

718/99. Settlement agreement, 60 day suspension stayed pending completion of the
following conditions: 15 hr. USPAP, 60 hrs. basic education, appraisal log and work



Lirtsman, Larry
AR 016626

Public Reprovals/Fines

Alden, John
AR 010584

Davis, Larry
AR 009448

Evans, James
AG 006794

Katowu, Gino
AL 015877

Maichel, Jay
AL 015931

Njoku, Okechukwu
AR 012456

Prebe, Mark
AR 008892

Roxbury, Robert
AR 022559

samples, review fee, $4,500 fine, public reproval. Alleged violations of USPAP S.R.1 and
2: failure to report subject’s and comparables’ previous sales history or anatere
agreement of sale; failure to explain selection of comparables dissimilar to subject; failure
to adequately describe subject property; failure to adequately support the estimate of value.

7114/99. Settlement agreement, 30 day suspension, 15 hr. USPAP, $5,000 fine, public
reproval. Alleged violations of USPAP S.R. 1 and 2: failure to accurately identify and
describe subject property, failure to report correct sales price of comparable properties;
inadequately collected and reported available data; communication of a misleading or

fradulent report.

8/20/99. Accusation Final Decision issuing $2,000 fine and public reproval. Violation of
Business and Professions Code sections 11320 and 11321(a), appraising without a license
and using the title of a licensed appraiser without being licensed. License expired 5/17/97.

8/27/99. Settlement agreement, $2,500 fine, 15 hr. USPAP, 30 hrs. basic edpahlion,
reproval. Alleged violations of USPAP S.R. 1 and 2: failure to correctly identify the type
and use of appraisal report, created a misleading report by utilizing comparable sales that

were not true market driven transactions.

6/7/99. Citation/Order,$3,000 fine, public reproval. Violation of Business and
Professions Code sections 11320 and 11321(a), appraising without a license, altering real
estate appraiser license. License expired 3/21/97. License reissued 9/8/99.

4/14/99. Director adopted proposed Administrative Law Judge’s Decision issuing public
reproval for prior conviction of violation of 18 USC 1014, making a false statement to a
financial institution.

6/7/99. Settlement agreement, $4,000 fine, 15 hr. USPAP, 45 hrs. basic education,
public reproval. Alleged violations of USPAP S.R. 1 and 2, failure to collect, verify,
analyze, or reconcile all appropriate comparable sales data, failure to consider and
analyze recent sales or marketing history of subject property.

8/13/99. Accusation Final Decision issuing $2,500 fine, public reproval. Violation of
Business and Professions Code sections 11320 and 11321(a), appraising without a license

and using the title of a licensed appraiser without being licensed. License expired

11/11/96. License issued 2/10/99. License expired 7/9/99.

9/27/99. Settlement agreement, $3,000 fine, 15 hr. USPAP, public reproval. Alleged vio
of California Code of Regulations section 3721,forgery, making false financial statements.
Violation of Business and Professions Code section 3702(a)(2), failure to demonstrate
required qualifications of an appraiser. Violation of USPAP S.R. 1 ami&sion of
comparable sales available in the subject neighborhood resulting in overvaluation.

5/18/99. Settlement agreement, $4,000 fine, 15 hr. USPAP, 45 hrs. basic education,
public reproval. Alleged violations of USPAP S. R. 1 and 2, Ethics Provision, violated
the appraiser-client relationship, failed to adequately support the value estimate, failed to

(Continued on page 16)
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Shen, Michael
AG 010257

Sherman, Alan
AR 005554

Private Reprovals

Certified Residential licensee

Certified General licensee

Certified General licensee

Certified General licensee

Certified Residential licensee

Certified General licensee

Certified Residential licensee

Trainee applicant
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consider prior sale of subject property, failed to select comparable sales similar to the
subject property.

6/7/99. Settlement agreement, $10,000 fine, $4,000 fine,withdrawal of OREA course
provider accreditation, not act as instructor for courses to be used by OREA applicants,
public reproval. Violation of Title 10, California Code of Regulations section 3721.
Convicted for violations of Education Code section 94831(a), violations of USPAP.

6/24/99. Citation/Order, $1,000 fine, 15 hr. USPAP, public reproval. Violation of
Business and Professions Code sections 11320 and 11321(a), creating the impression a
license was valid when the license had expired. License expired 4/10/97. License
renewed 1/7/99.

6/15/99. Settlement agreement, $1,250 fine, 15 hr. USPAP, 20 hrs. basic education,
submit appraisal log and work samples, review fee of $275, attend an OREA
discretionary conference, $100 conference fee. Violations of USPAP S.R. 1 and 2: failure
to include sufficient information to enable proper understanding of report; failure to
disclose date subject was listed, status or effect on value; omission of comparable sales
available in the subject neighborhood without justification or explanation.

9/27/99. Accusation Final Decision issuing $1,500 fine, 15 hr. USPAP, 30 hrs. basic
education. Violations of USPAP S.R. 1 and 2: failure to analyze the pending sale of
subject property; failure to properly analyze comparables; failure to accurately describe
subject property.

9/1/99. Citation/Order, $750 fine, 15 hr. USPAP. Violations of USPAP S.R. 1 and 2:
failure to consider and analyze prior sales of subject property; failure to adequately
collect, verify, analyze, describe or reconcile available data.

5/13/99. Citation/Order, $500 fine, 15 hr. USPAP, 30 hrs. basic education. Violations of
USPAP S.R. 1 and 2: failure to explain exclusion of income approach; failure to include
sufficient information to enable proper understanding of report.

10/12/99. Accusation Final Decision issuing $2,500 fine, 15 hr. USPAP, 45 hrs. basic
education. Violations of USPAP S.R. 1 and 2: failure to correctly identify the owner of
the subject properties; failure to value the sites by an appropriate appraisal method or
technique; failure to consider and analyze prior sale of subject properties.

4/15/99. Citation/Order, $500 fine, 15 hr. USPAP. Violations of USPAP S.R. 1 and 2:
failure to clearly and accurately set forth the appraisal in a manner that was not
misleading; failure to recognize significant professional assistance.

9/24/99. Citation/Order, $250 fine, 15 hr. USPAP, 30 hrs. basic education. Violations of
USPAP S.R. 1 and 2: failure to adequately support value estimate; failure to adequately
collect, verify, analyze, describe or reconcile available data.

7127/99. Settlement agreement, not violate conditions of parole. Previous felony
convictions of Penal Code section 487.1, grand theft.



Certified General licensee

Certified Residential licensee

Expired License

Certified General licensee

Residential licensee

Trainee applicant

Certified General licensee

Residential licensee

Certified General licensee

Certified General licensee

Certified Residential licensee

Certified General licensee

9/15/99. Citation/Order, $750 fine, 15 hr. USPAP. Violations of USPAP S.R. 1 and 2:
failure to properly use or report appropriate method or technique; failure to consider and
analyze prior sales of the subject property; failure to adequately collect, verify, analyze,
describe or reconcile available data.

5/4/99. Accusation Final Decision issuing $2,000 fine. Violation of Business and
Professions Code sections 11321(a) and 22430; assuming the title of a licensed appraiser
without being licensed and submitting an altered copy of his license.

7/26/99. Citation/Order, $2,000 fine. Violation of Business and Professions Code
sections 11320 and 11321(a); using the title of a licensed real estate appraiser without
being licensed.

7/13/99. Settlement agreement, $500 fine, 15 hr. USPAP. Violations of USPAP S.R. 1 and
2: failure to include sufficient information to enable proper understanding of report; failure
to adequately support value estimate.

7123/99. Settlement agreement, $750 fine, 4 hrs. continuing education. Violations of
USPAP S.R. 1 and 2: failure to adequately support the estimated value of subject
property; failure to make necessary adjustments between comparables and subject property.

10/14/99. Settlement agreement, not commit any violation of laws related to duties of an
appraiser. Convicted of misdemeanor violation of Penal Code section 487(a); grand theft.

6/11/99. Stipulated Court Order, $2,500 fine, 15 hr USPAP, 15 hrs. continuing education.
Violation of USPAP S.R. 3: altering review appraisals.

7/28/99. Citation/Order, $500 fine, 15 hr. USPAP, 30 hrs. basic education. Violations of
USPAP S.R. 1 and 2: failure to summarize the extent of the process of collecting,
confirming and reporting data; failure to consider and analyze data.

Expired residential license 5/6/99. Settlement agreement, $500 fine. Violations of
Business and Professions Code section 11320, performing real estate appraisals while
license was suspended and giving the impression of having a valid state appraiser license.

7/23/99. Citation/Order, $500 fine, 15 hr. USPAP. Violation of USPAP records keeping
provision; failure to retain written records of an appraisal report and work file.

6/9/99. Citation/Order, $250 fine, 15 hr. USPAP, 20 hrs. basic education. Violations of
USPAP S.R. 1 and 2: failure to include sufficient information to enable proper
understanding of report; failure to include the reporting option used in the report.

7/12/99. Settlement agreement, $750 fine, 15 hr. USPAP, 30 hrs. basic education.
Violations of USPAP S.R. 1 and 2: failure to accurately describe the subject property;
failure to correctly use or employ appropriate method or technique.

9/3/99. Settlement agreement, $1,200 fine, 15 hr. USPAP, 45 hrs. basic education.

Violations of USPAP S.R. 1 and 2: failure to accurately identify and describe subject
property; failure to properly use or report appropriate method or technique.

(Continued on page 18)
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Certified Residential licensee

Certified Residential licensee

Trainee applicant

Certified Residential licensee

Certified Residential licensee

Residential licensee

Certified General licensee

Certified Residential licensee

Trainee applicant

Residential licensee

License Expired

Certified Residential licensee

Certified General licensee

Residential licensee
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6/22/99. Settlement agreement, $2,000 fine, 15 hr. USPAP, 40 hrs. basic education,
submit appraisal log and work samples, $275 review fee, attend an OREA discretionary
conference, $100 conference fee. Violations of USPAP S.R. 1 and 2: failure to accurately
identify and describe subject property; failure to adequately collect, verify, analyze,
describe or reconcile available data; failure to adequately support value estimate.

4/19/99. Citation/Order, $250 fine, 15 hr. USPAP. Violations of USPAP S.R. 1 and 2:
failure to clearly and accurately set forth the appraisal in a manner that is not misleading;
failure to recognize professional assistance.

7121/99. Settlement agreement, not violate terms of court ordered probation. Convicted
of violation of Vehicle Code section 23153(a), driving under the influence.

8/11/99. Settlement agreement, 15 hr. USPAP, 45 hrs. basic education. Failure to comply
with terms of prior disciplinary action.

8/3/99. Citation/Order, $500 fine, 15 hr. USPAP, 15 hrs. basic education. Violations of
USPAP S.R. 1 and 2: failure to employ methods and techniques necessary to produce a
credible report; failure to collect, verify, analyze and reconcile available market data.

6/11/99. Settlement agreement, $500 fine, 15 hr. USPAP. Violations of USPAP S.R. 1
and 2: failure to adequately collect, verify, describe or report available data.

7/16/99. Settlement agreement, $500 fine, 15 hr. USPAP. Violation of California Code of
Regulations section 3721(a)(2): writing a check with insufficient funds.

7/6/99. Citation/Order, $250 fine, 15 hr. USPAP. Violations of USPAP S.R. 1 and 2: failure
to accurately select and describe comparables; failure to consider and analyze available data.

7123/99. Settlement agreement, not violate court ordered probation or commit other
ethical violations. Convicted of misdemeanor violation of Vehicle Code
section 23152(b); driving under the influence.

7/21/99. Settlement agreement, $250 fine, 15 hr. USPAP. Violations of USPAP S.R. 1
and 2: failure to adequately describe the subject's comparables; failure to adequately
support the estimated value of the subject property.

7/15/99. Citation/Order, $2,000 fine, 4 hrs. continuing education. Violation of Business
and Professions Code sections 11320 and 11321(a); appraising without a license and
using the title of a licensed appraiser without being licensed.

8/24/99. Citation/Order, $250 fine. Violation of Title 10, California Code of Regulations
sections 3527(a)(2), (3), (4) and (6); failure to provide requested documents to facilitate
an investigation.

6/11/99. Settlement agreement, $750 fine, 15 hr. USPAP. Violations of USPAP S.R. 1
and 2: failure to analyze and consider available data; failure to include sufficient
information to enable proper understanding of report.

9/23/99. Citation/Order, $250 fine, 15 hr. USPAP. Violations of USPAP S.R. 1 and 2:
failure to accurately describe subject property; failure to retain records of the appraisal



Certified General licensee

Residential licensee

Certified General license

Certified Residential licensee

Criminal Pr osecutions
(referred by OREA)

Alley, Michael
AR 018385

Anderson, Stanley
AR 018294

Bernstein, Martin

Oder, William
AL 017555

Sward, Michael
AL 009163

Child Support Actions

Amato, Barbara
AL 024548

Finn, Randall
AL 024577

Ford, William
AR 009072

for the required period.

8/23/99. Citation/Order, $250 fine, 15 hr. USPAP, 30 hrs. basic education. Violations of
USPAP S.R. 1 and 2: failure to collect, verify, analyze and reconcile appropriate
comparable sales data; failure to analyze current sales agreement; failure to employ
recognized methods or techniques.

8/4/99. Citation/Order, $3,000 fine, 15 hr. USPAP, 45 hrs. basic education. Violations of
USPAP S.R. 1 and 2: failure to properly use or report appropriate appraisal method or
technique; failure to adequately collect, verify, analyze, describe or reconcile available data.

6/21/99. Citation/Order, $250 fine, 15 hr. USPAP. Violations of USPAP S.R. 1 and 2:
failure to include sufficient information to enable proper understanding of report; failure
to adequately consider the effect on use and value of the existing land use regulations.

8/16/99. Citation/Order, 15 hr. USPAP. Violation of USPAP S.R. 1 and 2: failure to
analyze the previous sale of the subject property resulting in an overvaluation.

1/27/99. Action handled by San Joaquin County DA. Placed on three yeardetet
probation,$200 fine. Convicted of violating Business and Professions Code
section 11320, appraising without a license. License expired 1/7/98. License reissued 4/10/98.

4/22/99. Action handled by Los Angeles County DA. Placed on five years court ordered
probation, $1,000 restitution. Convicted of violating Business and Professions Code
section 11320, using the title designation of a licensed appraiser without first obtaining a
license. License Revoked 5/30/96.

4/7/99. Action handled by Los Angeles County DA. Placed on three years probation,
served 1 day in custody, $200 restitution. Convicted of violating Business and
Professions Code section 11320, appraising without a license.

12/16/98. Action handled by Sacramento County DA. Placed on three years court ordered
probation, 60 days county jail, $6,800 restitution. Convicted of violating Business and
Professions Code section 11320, appraising without a license. License expired 7/1/97.
4/28/99. Action handled by San Joaquin County DA. Placed on three years court ordered

probation, $400 fine. Convicted of violating Business and Professions Code
section 11320, appraising without a license. License expired 7/17/96.

Violation of Welfare and Institutions Code, Section 11350.6. 5/14/1999: License

suspended.

Violation of Welfare and Institutions Code, Section 11350.6. 9/4/98: License suspended.
6/29/99: License reinstated. 10/1/99 License suspended.

Violation of Welfare and Institutions Code, Section 11350.6. 9/8/99: License suspended.
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Heeney, Robert
AR 002932

Leczel, Ric
AR 005166

Miller, Jeffery
AG 006221

Mosqueda, Anthony
AG 002140

Sage, Christopher
AR 002034

Varasso, Richard
AL 009836

Wright, Ernest

Violation of Welfare and Institutions Code, Section 11350.6. 2/17/99: License
suspended. 7/22/99: License reinstated

Violation of Welfare and Institutions Code, Section 11350.6. 6/7/99: License syspended.
Violation of Welfare and Institutions Code, Section 11350.6. 3/19/99 License suspended.
10/14/99: License reinstated.
Violation of Welfare and Institutions Code, Section 11350.6. 6/7/99: License suspended.
Violation of Welfare and Institutions Code, Section 11350.6. 8/12/99: License
suspended.

Violation of Welfare and Institutions Code, Section 11350.6. 9/8/99 License suspended.
9/12/99: License reinstated.

Violation of Welfare and Institutions Code, Section 11350.6. 2/17/99: License

AR 012494 suspended. 7/14/99: License reinstated.
M A
ED‘ ﬂS VNV - 5
it imntibnlloliEli
lleg Nee tion
| AF
OREA res| piroof off |¢ resence ted Statels fram|al
appli ar @ [neal |estt raliser |l udinal applicAnts|for,
nenew ar existimg |l e |car U [proof |of |l gd!
prege 1AMy timel [ suingla nerefare] liflyaul pldamn to
AP ligenise| o 1 alicems Bl Next| fevv ears,| vjou
mapy amo|dl anyl [Ad delay i ing Mour [@pielidation K
Sl Ho U hhenitatio
Folr 1/ NVEn|ence,| th ement (of | Citlzenship,| Allepage, and
1 0| Statdid forn 1$ Lubfia Benefits| torm (REA B080) is| logated on
oL M adel||f you(are rel dff dccepiab|e|torms [of praof} o (maly
neter Saninars Jrnm tion| gf Vhe Ga '1( '/ pliasser [Yalunne
10,|N qownlogd|t mAatign(from eur Websitel
\_ )

20



OFFICE OF REAL ESTATE APPRAISERS
CUSTOMER SERVICE SURVEY

Since our goal is to provide you with the best possible service, your input is vital to our success. Please help ubsterdyou
taking a few minutes to answer the questions below. Please return the completed survey to:

Office of Real Estate Appraisers
1755 Creekside Oaks Drive, Suite 190
Sacramento, CA 95833

Thank you for responding.

(Optional)
Name:
Address:

Telephone:

What was the nature of your most recent (within the past 6 months) contact with us? (Please check, as appropriate)

|:| Licensing assistance General information

Other: (please explain)

[] Initial/Upgrade
[] Renewal

o0 Of

|:| Course Approval By phone
|:| Other: (please explain) In person
|:| Enforcement assistance Month/Year:
Check As Appropriate
Strongly Strongly | Not
Statements Agree Agree| Neutral| Disagred Disagre¢ Applicable

Staff was courteous and helpful
Staff provided complete and accurdte
information

A timely response was provided
My overall experience was positive
In addition, please complete the section below if your contact with us involved licensing assistance
The application forms were
understandable

The application forms were easy to pise
The Real Estate Appraiser Licensing

Handbook was understandable

Please indicate your type of employment (check only one): Please state license level:
Independent fee appraiser Certified General (AG)
Employee of bank or savings and loan Certified Residential (AR)
Government employee as an appraiser Residential License (AL)
Employee of fee shop or consulting firm Trainee License (AT)

Real estate appraiser employee or accounting firm
Review appraiser for one of the above
Other (please explain)

Other Comments:
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